The annual Australian Institute of Chartered Loss Adjusters (AICLA) conference was held
in Thailand on May 12, 13, and 14 2026, with a total of approximately 250 attendees.

For the first time, FUEDI was invited to give a presentation during this Asia-Pacific
conference to its guests, specifically to share insights into FUEDI’s good work, potential
cultural differences and most importantly, how we can help each other to further elevate
the profession of loss adjusting.

Our president for 2025/2026, Klaas Brand, was therefore asked to be the third speaker
and guide the attendees through three topics: Recruitment and Engagement of Loss
Adjusters to Resolve Claims, European Trends, and the Valencia Floods.

In addition to our speaker, there were over 10 other speakers to update participants from
13 countries on all relevant aspects, such as Practical Do’s and Don’ts for Expert
Witnesses, Empowering the Next Wave, and The Next Generation—Al or Human?

FUEDI president also had a great meeting with several members of the LAAJ of Japan,
who were highly interested in continuing the dialogue between FUEDI and LAAJ.

Allin all, it was a very fruitful meeting, which once again demonstrated FUED/I’s value in
representing the various professional organizations of legal professionals across
Europe. Hopefully, there will be a follow-up in Vietnam next year!

FUEDI would like to extend special thanks to the AICLA organization and its president,
Mr. Darrell Stops!
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Following the outstanding success of the past
three Asian Claims Conventions we are pleased
that ACC26 will be held in Phuket Thailand. The
theme for the convention is Shaping the Future
of Claims In The Asia Pacific Region and a high-
quality program has being developed for what we
expect to be the most popular ACC in the history of
the event.

The exciting program will examine the challenges
facing those in Insurance Claims and look at the
best practices across the industry with a focus

on Asia.

The comprehensive event will encompass a Cocktail
Function, two day Convention and Gala Dinner. The
event offers an unmatched opportunity to develop
and enhance relationships and share insights with
leading professionals from a wide range of fields.

The presentations will be highly topical and
relevant in a dynamically changing global
insurance market.

PROFESSIONAL
DEVELOPMENT

AICLA members are entitled to 10 CPD points, and
a certificate of attendance will be forwarded to all
delegates following the convention.

CONVENTION ACTIVITIES

DATE & TIME
TUESDAY 12th MAY

CONVENTION APP

This year, we have a convention app which contains
extensive information about the event including
speakers, bios, sponsors and program. If you have
not already downloaded the App, please use the
QR Codes below.

To access the conference on the App, use the Event
Code: ACC26

DOWNLOAD THE APP HERE

ORGANISING COMMITTEE

Adrian Libke —AICL_A, Australia

Parinya Kaewdeangtien — Exzon Plus, Thailand
Budi Maharesi - PT McLarens, Indonesia

Andrew Khoo
- MSM International Adjuster, Malaysia

Glyn Lloyd - AICLA, Australia

Nick Ackers
- AICLA/Charles Taylor Adjusting, Australia

Colin McEnery - Sedgwick, Australia
Tony Libke - TAA Consulting, Australia

FUNCTION

6.00pm - 8.00pm

Cocktail Function

WEDNESDAY 13th MAY

9.00am - 5.00pm (Registrations from 8.00am)
6.30pm - 10:30pm

THURSDAY 14th MAY

Convention Day 1

Gala Dinner

9.00am - 3:30pm
4:00pm
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Convention Day 2

Post Convention Drinks
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TUESDAY 12 MAY 2026
TIME ACTIVITY/TOPIC SPEAKER POSITION COMPANY COUNTRY

6:00 - 8:00 pm COCKTAIL FUNCTION

WEDNESDAY 13 MAY 2026

8:00-9:00 am Registration
Convenor: Budi Maharesi - International Division Chair, AICLA & President, McLarens Indonesia
MORNING SPONSOR: Envista Forensics

9.00-915am Welcome Darrell Stops President AICLA Australia
Official Opening Atthaphon Assistant Secretary Office Of Thailand
Phibunthanaphatthana —General Insurance
Commission
9:15-9:45am  Challenges and Strategies Pongpop Trisdikhun Director Office Of Thailand
Identifed in the Insurance Insurance
Development Plan Commission
9:45-10:15 am Understanding the Future of Marco Soto Managing Director, Envista Singapore
Forensics Through the Lens of Asia Pacific Forensics
its Past

10:15 - 10:45 am MORNING TEA

10:45-11:30 am Recruitment and Engagement of  Klaas Brand FUEDI President/  FUEDI/ Netherlands
Loss Adjusters to Resolve Claims / Managing Director MclLarens
European Trends / Valencia Floods Netherlands

11:30 - 12:00 pm Al Assisted Motor Claims Dr Michael Heng Executive Director  AiS Malaysia
Settlement: Speed, Accuracy & Technology
Fraud Reduction Sendirian

Berhad

12:00 -12:30 pm Practical Dos and Don'ts for Expert Rawi Meckvichai Counsel Rajah & Tann Thailand
Witnesses: Guidance for Surveyors  Tocn Thanakham Senior Associate
and Loss Adjusters Kwanchanok Inkam Associate

12:30 - 1:30 pm LUNCH
Convenor: Parinya Kaewduangtien - International Division Councillor, AICLA & CEO, Exzon Plus Thailand
AFTERNOON SPONSOR: Oskefer Consulting

1:30 - 2200 pm  Natural Catastrophes Through Dawn Tan Claims Expert, Swiss Re Asia Singapore
the Eyes of a Reinsurer Vice President,
Market Units P&C
Reinsurance

2:00-2:30 pm Beyond Forensics: How Engineers  Dr Derek Gong Managing Director Oskefer Singapore
Contribute to Mgjor & Complex Consulting
Power Losses

2:30-3:00 pm AFTERNOON TEA

3:00-330 pm Unique Elementsof CAT Activity in  Adam Chylek Strategic Growth ~ Wotton Australia
Australia, and the Accumulation Leader Kearney
Impact of Multiple Weather Events

230 - 400 pm Empowering the Next Wave: Khallisa Sayyid Raja Assistant Manager Sedgwick Malaysia
Building Young Adjusters for a Malaysia

Changing Claims Landscape
6:30 - 10:00 pm GALA DINNER - Sponsored by Halliwell
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THURSDAY 14 MAY 2026

8:30-9:00am  Arrival Coffee
Convenor: Andrew Khoo - MSM International Adjuster, Deputy CEO
MORNING SPONSOR: Hawkins & Assoc

9:00-930am  Understanding Escape of Water David Reid-Rowland Principal Associate Hawkins & Singapore
Incidents: Causes, Impact and Associates
Effective Mitigation

9:30-10:00 am  Cyber Claims - Incident Mark Adderley Technical Director Crawford &  Thailand
Management or Loss Adjusting and Head of Cyber, Company
Asia

10:00 - 10:30 am MORNING TEA

10:30-11:30 am  PANEL. lan McWalter Consultant YDR Australic
The Next Generation - Al or Moderator Chartered
Human? Loss
Adjusters
Panisa Sittitavong Assistant Manager Mclarens Thailand
& Adjuster Thailand
Martha McGorman Senior MCL AdjusterSedgwick Australia
Ben Chin Business Global Thailand
Interruption Claims Adjusting
Specialist Technical
Services
M:30-12:00 pm The New Catastrophe Reality in Owen Sutherland Regional Director  International (ndonesia
Asia-Pacific . Asia Pacific Recovery
Services

12:00-1:00 pm LUNCH
Convenor: Adrian Libke — CEO, AICLA

1:00 - 1:45 pm Powering the Future: Trendsand  Colin Taylor Managing Director, Halliwell Australic
Challenges in Modern Data Centres APAC

1:45-215 pm Myanmar Earthquake 2025: Pongsagorn Director Clobal Thailond
Different Effects in Thailand and Lapwattanamongkol Adjusting
Myanmar Technical

Services

2715 - 2:45 pm Using Building Science Forensically Dr Tim Law Head of Building  RIC Solutions Australia
to Differentiate Claimable Water Sciences
Damage From Pre-Existing in

Buildings
3:00-4:00 pm POST CONVENTION DRINKS
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