THE AFTERMATH OF NAT CAT

Understanding impacts of natural catastrophes worldwide



OPERATIONAL AND FINANCIAL CHALLENGES AFTER NAT CAT
EVENTS

Operational Strain from Claims Surge

Natural catastrophes cause sudden claims surges, overwhelming adjusters and intake
channels, slowing processing times.

Financial Impact and Liquidity Needs

Large events trigger reserve changes, reinsurance recoveries, and liquidity
management challenges for insurers.

Changing Catastrophe Risk Patterns

Climate change and urban growth increase correlated catastrophes, complicating
pricing and capital allocation.

Beyond Claims: Coordination and Communication

Insurers must coordinate with responders, manage reputational risk, and
communicate proactively with policyholders.




CLAIMS MANAGEMENT
AND CUSTOMER TRUST
FOLLOWING NAT CAT

Rapid Claims Triage

High-volume claims require swift triage to separate
simple from complex cases for faster resolution.

Digital Self-Service Portals

Mobile-first portals empower policyholders to submit
claims, upload photos, and track progress transparently.

Parametric Insurance Innovation

Parametric insurance enables near-instant payouts
triggered by predefined natural disaster metrics.

Empathetic Customer Communication

Clear, proactive communication balances efficiency with
empathy to maintain trust during crises.



FUTURE PREPAREDNESS AND
RESILIENCE FOR NAT CAT EVENTS

Advanced Risk Modeling

Incorporate climate-informed projections and real-time hazard data to improve catastrophe
risk models.

Evolving Underwriting Strategies

Use forward-looking risk indicators and resilience incentives to promote mitigation among
policyholders.

Operational and Capital Resilience

Strengthen operational continuity and adopt alternative risk transfer mechanisms like
catastrophe bonds.

Collaborative Disaster Preparedness

Partner with governments and scientists to improve zoning, infrastructure, and community
resilience.
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