The purpose of this document is to provide guidance on the regulatory requirements in
FUEDI member associations’ countries of operation. This is NOT legal guidance but
provides a starting point for research. Readers must not rely on this and full legal
guidance must be obtained from the relevant country / jurisdiction.

Austria

The term Loss Adjuster means in German is “Schadenregulierer”. This profession exists,
but the term is not widely used in Austria. In reality, in Austria those working in the
sphere of “Loss Adjusting” are operating with an “Expert” license.

Those working under such licences in Austria are not permitted to interpret policy
wordings, although they may have a view. In Austria, it is the Brokers who insist on
interpreting the Policy Wording with Insurers.

Denmark

1. Loss Adjusters are not directly regulated by the Danish Financial Supervisory
Authority (DFSA)

o The DFSA regulates insurance companies and intermediaries, but not loss
adjusters as a profession.

e Loss adjusters working for insurance companies are typically employees or
subcontractors. Their work is subject to the company’s internal compliance
requirements, but they themselves are not required to register with the DFSA.

2. No registration requirement with the DFSA for individual loss adjusters
e There is no public license or registry for loss adjusters maintained by the DFSA.

¢ Only insurance intermediaries (e.g. brokers or agents) must be registered and
approved.

3. No separate requirements based on client type (consumer vs. commercial)

e The role and responsibilities of a loss adjuster depend on contractual
arrangements and the insurance policy, nhot on whether the client is a consumer
or a business.

o Consumer protection rules apply under the Insurance Contracts Act, but they do
not affect registration requirements for loss adjusters.

In summary, while insurance companies and intermediaries are regulated by the Danish
Financial Supervisory Authority (DFSA), loss adjusters operate under Danish general
contract and insurance law. Their activities are governed by professional standards and
internal compliance requirements of the companies they represent. In Denmark, loss
adjusters are typically recruited from backgrounds in, e.g., construction, engineering, or
other technical fields that are relevant to the type of loss adjusting work they are
expected to perform. For individuals without such expertise, it is strongly recommended -
and customary industry practice in the course of employment - to complete formal
training through the Danish Insurance Academy (Forsikringsakademiet), which provides
industry-recognized education in claims assessment and insurance practices.
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France

There are no regulatory requirements for PD loss adjusters in general, but there are
requirements for:

- motor insurance, for example,

- and now for drought / subsidience claims (level of education, experience in
construction/assessment, initial and continuing training, and compliance with
deadlines).

In construction insurance (damage to works due to the CRAC agreement (Construction
Insurance Settlement Agreement) and legal deadlines), it can also be considered that
there are obligations (qualifications, site or study experience, civil liability, etc.).

It should be noted that if the Economic Simplification Act is ultimately passed, there will
also be deadline requirements for all damage claims, except for exemptions that will be
set by decree.

For claims preparators, there are currently no regulatory requirements.
Germany
1) On behalf of insurers
e No direct licensing requirement for loss adjusting
¢ Insurer activities supervised by BaFin under Insurance Supervision Act (VAG)

¢ Includes duty to handle claims fairly, hence applies indirectly to adjusters (in-
house/ outsourced)

o Data protection laws applicable (GDPR)
2) On behalf of consumers
e May qualify as insurance-related advice or representation
o Allowed if only factual support; Legal services act (RDG) restricts legal advice

e Must comply with general contract law, consumer protection law (BGB, UWG), and
data protection laws (GDPR)

3) On behalf of non-consumers (businesses)
e Treated as commercial services
e Governed by civil/commercial law (BGB/HGB)
o Data protection laws applicable (GDPR)
e Restrictions on provision of legal services exist (RDG)
e Licensing required if involving insurance mediation
Greece

No licensing and/or registering schemes yet available. The profession is indirectly
regulated under the N.4364/2016 law which adopted (in the Greek legal system) the EU
directive on SOLVENCY Il. The insurance market is supervised by the Bank of Greece, but
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the scope of supervision is not applicable to loss adjusting. The scope of work of loss
adjusters is described in this law along with the legal legitamacy of the role. i.e. the role
of the loss adjuster is legal but no specifications are set.

Reporting Obligations:

Loss Adjusters are required to comment on loss coverage and propose indemnity. They are
obliged to provide a copy of the adjuster’s report to the Insured.

Loss Adjusters acting on behalf of Consumers:

This role is not at all licenced/and or regulated. These professional are described as
Claims Technical Consultants.

Loss Adjusters acting on behalf of Non-Consumers (Commercial Organizations):

Same as above i.e. Not at all licenced/and or regulated. These professional are described
as Claims Technical Consultants.

Ireland

e Loss Adjusters would not be considered a Regulated Entity nor indeed are registered
with the Central Bank of Ireland (CBI).

o Loss Adjusters do have to abide by minimum competency rules and as a result are by
default regulated by the CBI rules. In addition by extension where they act on behalf
of an Insurer, which will be regulated, (whether under delegated authority or not) the
duties and obligations imposed by the CBI will cascade to loss adjusters’ and evidence
has to be provided to Insurers that they abide by the competency rules and that
individuals are appropriately qualified.

e Loss Assessors act in the interests of consumers and non-consumers. Loss Assessors
must be registered as Insurance Intermediaries with the CBI and they also must adhere
to CBI regulations

Italy

e The profession of Insurance Claims Adjuster (no-motor) is framed under Law 4/2013 as
a “non-regulated profession”. No specific requirements are set for access to the
profession.

e It is possible to obtain a professional certification, not mandatory by law, according to
the UNI 11628:2016 standard, which defines the requirements of knowledge, skills, and
competences (excluding the Motor Third-Party Liability and related damages), in line
with the European Qualifications Framework (EQF). The certification is valid for five
years and entails obligations of continuous professional development.

e Professionals dealing with the settlement of Property and Liability claims may join a
professional association, such as AIPAI, Italian Association of Fire and Miscellaneous Risks
Insurance Adjusters (see aipai.org).

- AIPAl represents professionals in the sector both nationally and
internationally, promotes continuous education, the exchange of expertise,
and adherence to a code of ethics.
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https://aipai.org/

- Membership provides access to specialized training programs, semina
conferences, and technical publications, which are essential for maintaining
a high level of professional development.

- Membership requirements may differ according to the applicant’s educational
background and professional experience and are in line with the standards
set by FUEDI, the European federation of national associations of insurance
loss adjuster.

Netherlands

« Loss Adjusters acting on behalf of Insurance Companies: Loss adjusters must be
registered with the Dutch Authority for the Financial Markets (AFM).

« Loss Adjusters acting on behalf of Consumers: Similar requirements with additional
consumer protection laws.

« Loss Adjusters acting on behalf of Non-Consumers (Commercial Organizations): Must
comply with AFM regulations.

Portugal

« Loss Adjusters acting on behalf of Insurance Companies: Must be registered with the
Autoridade de Supervisé@o de Seguros e Fundos de Pensées (ASF).The registration of Loss
Adjusters near the regulator ASF is a old pretension of CNPR, however ASF doesn 't want
to secure this task and reported we must promote a self-regulation.

« Loss Adjusters acting on behalf of Consumers: Similar to insurance companies, with
additional consumer protection compliance.

« Loss Adjusters acting on behalf of Non-Consumers (Commercial Organizations): Must
follow ASF regulations.

United Kingdom

« Loss Adjusters acting on behalf of Insurance Companies: Must adhere to the Financial
Conduct Authority (FCA) regulations.

 Loss Adjusters acting on behalf of Consumers: Must comply with FCA regulations, with
additional adherence to consumer protection laws and be registered with the FCA.

« Loss Adjusters acting on behalf of Non-Consumers (Commercial Organizations): Must
comply with FCA regulations.

As detailed above, the purpose of this document is to provide guidance on the regulatory
requirements in FUEDI member associations’ countries of operation. This is NOT legal
guidance but provides a starting point for research. Readers must not rely on this and full
legal guidance must be obtained from the relevant country / jurisdiction.
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