Sustainable Claims Handling in Danish Property Insurance

Denmark’s insurance industry is increasingly aligning with national climate goals by integrating
recycling and eco-friendly repairs into property claims management. For loss Adjusters, this
shift is not just strategic—it’s essential.

A landmark study by Realdania (Realdania is a private association in Denmark which supports
projects in architecture and planning) revealed that renovating buildings is significantly better
for the climate than demolishing and rebuilding. Lifecycle assessments showed that even
minor renovations can reduce climate impact by up to 50% compared to new construction,
especially when using biogenic materials like wood and cork. Financially, renovation
scenarios often proved more cost-effective, offering better value for money and lowering
emissions.

In 2024, Denmark passed legislation requiring recycling plans for buildings over 250 m? where
demotion was anticipated. This targets the 5 million tons of construction waste generated
annually which represents 40% of Denmark’s total waste. The law aims to ensure and certainly
encourage the repurposing of materials such as:

e Concrete: 14% reusable, 12% recyclable
e Wood: 60% reusable, 9% recyclable
e Bricks and tiles: 27% recyclable

Loss adjusters are central to implementing these changes. According to the United Kingdoms
Chartered Institute of Loss Adjusters (CILA), adjusters can:

Recommend repair over replacement

Source Forestry-certified timber, eco-friendly paints, and energy-efficient systems
Promote salvage and reuse, including donating undamaged items to charities
Leverage policy clauses for environmental upgrades, such as installing solar panels or
heat pumps

All of the above require the appropriate provision within the Policy wording.

These practices not only reduce landfill waste but also perhaps cut carbon emissions from
transport and manufacturing. Loss Adjusters who guide policyholders toward sustainable
choices help insurers meet their Environmental, Social and Governance (ESG) targets and
enhance long-term resilience.As Denmark moves toward climate neutrality by 2050, claims
professionals have a unique opportunity to lead the way—transforming property insurance into
a force for environmental stewardship.

These schemes are essential for ensuring that reused materials meet safety, performance,
and environmental standards—especially in insurance-related property repairs where
compliance and durability are critical.

Further, in Denmark the REBUS Project (2020-2023), led by Aalborg University of Denmark
and Norway’s SINTEF (one of Europe's largest research institutes, with multidisciplinary
expertise within technology, natural sciences and social sciences), developed a Life Cycle
Sustainability Assessment (LCSA) framework to evaluate reused building materials. It focused
on five key product groups: paving stones, doors and windows, glass partition walls, ventilation
components, and sanitary equipment. The project demonstrated that reused paving stones,
for example, showed strong performance in life cycle costing (LCC) and environmental impact
reduction, with up to 70% lower CO, emissions compared to new materials.



https://www.realdania.org/
https://projects2014-2020.interregeurope.eu/rebus/
https://www.sintef.no/en/sintef-energy/

REBUS also produced guidelines for testing and documentation, helping loss adjusters a
contractors assess the viability of reused materials in real-world claims scenarios. These
guidelines support transparent decision-making and compliance with Danish and EU
regulations.

Denmark is a leading example of a nation seeking to protect the environment via sustainable
reconstruction. Danish Loss Adjusters are at the forefront of the Danish Insurance market’s
efforts to ensure that claim settlements are consistent with these legal and ethical objectives.
However, whilst sustainable materials are being selected there is no apparent shift towards
the use of recycled materials.


https://www.interregeurope.eu/rebus

