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Introduction

The Belgium insurance market has seen significant developments in the basis of settlement of
claims. These changes aim to enhance transparency, efficiency, and fairness in the claims
process. This report outlines the latest developments, focusing on the role of loss adjusters, the
information they need to gather, and the instructions required from insurers. Additionally, it
includes advice from the GEBCAI (Groupement des Experts Belges en Constatation et
Ajustement des Indemnités) loss adjusting association and their professional requirements.

An important fact is that GEBCAI (Our Belgium Member) and Assuralia (the Belgian Insurers
association) agreed on a common Code of Conduct.

They agreed on a Code of Conduct that encompasses all elements regarding the actions,
training, and ethics of the expert (Loss Adjuster) . The insurers commit to striving to work
exclusively with experts who have endorsed this Code, and all members of GEBCAI have also
agreed to the contents of this code.

FUEDI (The European Federation of Loss Adjusting Experts) supports continuous learning and
professional development. We are sharing this information as it may be useful to members of
our member associations across Europe. This article is intended to promote debate and
ongoing learning. Readers should seek clarification where necessary and should not rely on this
article as technical guidance.

Basis of Settlement of Claims

The basis of settlement of claims in Belgium has evolved to ensure that policyholders receive
fair compensation while maintaining the integrity of the insurance process. Key developments
include:

1. Standardization of Claim Procedures: Insurers are now required to follow standardized
procedures for assessing and settling claims. This includes clear guidelines on documentation,
timelines, and communication with policyholders. Examples of these standardized procedures
include:

e Uniform Claim Forms: All insurers must use a standardized claim form that includes specific
fields for necessary information, ensuring consistency and completeness in the data collected.

¢ Fixed Timelines: There are set timelines for each stage of the claims process, such as initial
assessment, documentation submission, and final settlement, to ensure timely resolution of
claims.

e Standardized Communication Protocols: Insurers must follow a standardized protocol for
communicating with policyholders, including regular updates on the status of their claim and
clear explanations of any decisions made.



e Consistent Documentation Requirements: Insurers have established a uniform list of
required documents for different types of claims, reducing confusion and ensuring that all
necessary information is provided upfront.

2. Enhanced Transparency: Insurers must provide detailed explanations of the settlement
process and the basis for any deductions or adjustments made to the claim amount.

3. Use of Technology: The adoption of digital tools and platforms has streamlined the claims
process, allowing for faster and more accurate assessments.
Role of Loss Adjusters

Loss adjusters play a crucial role in the claims settlement process. Their responsibilities
include:

1. Initial Assessment: Conducting a thorough investigation of the claim to determine the extent
of the loss or damage.

2. Documentation: Gathering all necessary documentation, including photographs, repair
estimates, and witness statements.

3. Evaluation: Assessing the validity of the claim and calculating the appropriate settlement
amount based on policy terms and conditions.

4. Communication: Liaising with policyholders, insurers, and other stakeholders to ensure a
smooth and transparent claims process.
Information Required by Loss Adjusters

To effectively carry out their duties, loss adjusters need to gather the following information:

1. Policy Details: A copy of the insurance policy, including terms, conditions, and coverage
limits.

2. Incident Report: A detailed report of the incident that led to the claim, including the date,
time, and circumstances.

3. Supporting Evidence: Photographs, repair estimates, invoices, and any other relevant
documentation.

4. Witness Statements: Statements from witnesses or third parties who can provide additional
information about the incident.
Instructions from Insurers

Insurers should provide clear instructions to loss adjusters to ensure consistency and accuracy
in the claims process. These instructions may include:

1. Scope of Assessment: Defining the scope of the loss adjuster's assessment, including
specific areas to focus on.

2. Reporting Requirements: Outlining the format and content of the loss adjuster's report,
including any specific information that needs to be included.

3. Communication Protocols: Establishing protocols for communication between the loss
adjuster, insurer, and policyholder.



4. Settlement Guidelines: Providing guidelines on how to calculate the settlement amount,
including any applicable deductions or adjustments.

GEBCAI Loss Adjusting Association Advice

The GEBCAI provides valuable advice and professional requirements for loss adjusters in
Belgium. Key points include:

1. Professional Standards: Adhering to high professional standards and ethical guidelines in all
aspects of the claims process. GEBCAI is a member of FUEDI (The European Federation of Loss
Adjusting Experts), and their professional standards are aligned with those of FUEDI.

2. Continuous Education: Engaging in continuous professional development to stay updated on
industry trends and best practices.

3. Independence and Impartiality: Maintaining independence and impartiality in the
assessment and settlement of claims.

4. Quality Assurance: Implementing quality assurance measures to ensure the accuracy and
reliability of assessments.

Consumer Organisation Support

Consumer organisations have expressed strong support for these developments, highlighting
the benefits for policyholders. For example:

¢ Test-Achats/Test-Aankoop (March 2025): "The standardization of claim procedures and
enhanced transparency are significant steps forward in protecting consumer rights. These
changes ensure that policyholders are treated fairly and receive timely settlements."

¢ Belgian Consumer Association (April 2025): "We welcome the adoption of digital tools in the
claims process. This not only speeds up the resolution of claims but also reduces the potential
for errors and disputes.”

Conclusion

The latest developments in the Belgium insurance market aim to improve the basis of
settlement of claims, ensuring fairness and transparency for policyholders. Loss adjusters play
a critical role in this process, requiring clear instructions and comprehensive information from
insurers. The GEBCAI's advice and professional requirements, aligned with FUEDI standards,
further support the integrity and professionalism of loss adjusters in Belgium. The support from
consumer organisations underscores the positive impact of these changes on policyholders.
This documentis not intended as legal guidance and readers must undertake their own
research to ensure legal compliance.
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