FUEDI Statement on the Valencia Floods — October 2024

On 29 October 2024, the region of Valencia, Spain, endured one of the most catastrophic flood
events in recent European history. Triggered by a DANA (Depresién Aislada en Niveles Altos),
this slow-moving storm system unleashed over 300 mm of rain in just four hours, devastating
homes, infrastructure, and livelihoods.

Insurance Impact

1. As of 30 July 2025 (08:00h), Consorcio had received 249,300 claims, 95.4% of them located
in Valencia province.

2. Ofthese, 4,289 were for loss of profits, 265 for personal injury, and the remaining 244,902
for property damage.

3. Sofar, 205,639 claims have been paid, totalling €3.45 billion, broken down as:

¢ Homes & communities: €1.01 billion (60,134 claims)
e Motor vehicles: €1.16 billion (129,210 claims)

e Businesses/warehouses: €669 million (11,911 claims)
e Offices: €30 million (779 claims)

¢ Industrial risks: €562 million (3,577 claims)

e Civil works: €8.8 million (28 claims)

4. Intotal, 97% of all property and loss of profit claims have been processed, with only 7,398
cases still under assessment, many of them recently submitted.(Within the last 90 days)
5. CCS estimates the overall cost at around €4.8 billion.

Industry Voices

¢ Mapfre spokesperson (2 November 2024):
“This is Spain’s largest-ever insured loss. Our teams are working around the clock to
support affected policyholders and coordinate with CCS to ensure rapid
compensation.”

o UNESPA (Spanish Insurance Association) statement (4 November 2024):
“The insurance sector is mobilizing all available resources. With a 77% home insurance
penetration rate in Valencia, we are confident that most families will receive the support
they need.”

e APCAS (Association of Insurance Loss Adjusters) president (6 November 2024):
“Our loss adjusters are on the ground, facing unprecedented challenges. The scale of
destruction is immense, but our commitment to professionalism and empathy remains
unwavering. We are proud of the resilience shown by our members in these trying
times.”

Economic Losses

o Total economic impact: Estimated between €12-13 billion, including damage to
homes, businesses, agriculture, and infrastructure.

e Government aid: A€10.6 billion recovery package has been announced, with further
support expected.



Human Toll
¢ Confirmed fatalities: 223 lives lost
e Missing persons: 4 still unaccounted for

¢ Injuries and displacement: Thousands injured and displaced, with entire communities
facing long-term recovery challenges.

Human Impact

Beyond the statistics lies a profound human story. Families have lost loved ones, homes, and
livelihoods. The psychological toll is immense, with many facing trauma, uncertainty, and grief.
At the same time, thousands of professionals—loss adjusters, claims handlers, emergency
responders—have stepped into emotionally charged environments, often working under
extreme pressure and distress. FUEDI recognises the compassion, resilience, and
professionalism shown by all those involved in supporting victims and restoring dignity and
stability to affected communities.

Broader Implications

This disaster highlights the growing severity of climate-related events in Europe. FUEDI urges
enhanced collaboration across national and European insurance bodies to strengthen
resilience, improve risk modelling, and support affected communities.

We extend our deepest sympathies to the victims and their families and commend the tireless
efforts of emergency responders, loss adjusters, and insurers working on the ground.



