
 

 

 

 

 

APCAS Recommendations for Natural Disasters 

The association offers recommendations to deal with the damage caused by phenomena such 
as the DANA (Spanish acronym for Isolated High Altitude Depression) 

The Spanish Association of Loss Adjusters (APCAS) wishes to communicate to the victims a 
battery of recommendations for action in the face of adverse weather phenomena such as the 
DANA in Valencia, whose passage has affected various regions of Spain. With these guidelines, 
APCAS seeks to provide useful information to reduce the effects of the storm and help those 
affected to manage the damage in the most effective possible way. 

Given the large number of claims arising from these episodes, APCAS reminds that, although 
Loss Adjusters are deployed quickly, their assignment may be delayed for a few days due to 
high demand. Below, APCAS offers key recommendations for policyholders to act diligently 
while waiting for the damage assessment:  

1. Report the incident immediately  
 
If your home, business or vehicle has been damaged, report the incident as soon as 
possible to your insurance company, broker or mediator, or directly to the Insurance 
CompensaMon ConsorMum (toll-free line 0034 900 222 665 or via its website: 
hVps://www.consorseguros.es/). It will be necessary to provide the insurance details, 
idenMficaMon of the insured and bank account number. 
 

2.  Documenta<on of damage to homes and businesses  
 
○ Take photographs of the height of the water line and the damaged items. If possible, 
include photos of the public road to reflect the level reached by the water. 
 
○ You can clean up the place but avoid throwing away any goods before they are 
inspected by the loss adjuster, except for perishable foods. Take photographs and a 
detailed list before throwing them away. 

○ Prepare documents such as the insurance contract (if you do not have it, ask your 
broker or your insurance company for it), the last paid receipt, and your ID and bank 
account number. 

3. Damage to industries and businesses  
 
In addiMon to the previous steps, APCAS recommends not throwing away products 
(except perishable ones, for which it is advisable to draw up a notarial or confiscaMon 
act) and keeping a record for the correct quanMficaMon of losses. If urgent cleaning is  
 



 

 
 
 
 
 
 
 
needed, this can be done by your own personnel or by external companies, keeping 
the quotaMons and documentaMon of the tasks carried out. 
 

4. For vehicles  
 
Vehicles with public liability coverage have compensaMon from the Insurance 
CompensaMon ConsorMum. You can drive to your trusted garage, although it is 
recommended to wait for a visit from an expert before carrying out repairs. 
 
○ Take photographs of the damaged parts of the vehicle. If possible, include photos of 
the public road to reflect the level reached by the water and the mileage of the 
vehicle. 

○ Prepare documents such as the insurance contract (if you do not have it, ask your 
broker or your insurance company for it), the last paid receipt, and your ID and bank 
account number. 

APCAS reminds you that these steps will help not only to protect your assets but also to 
facilitate the compensation process. “We are committed to the protection and well-being of 
citizens in times of crisis. APCAS loss adjusters have extensive experience and professionalism 
to support those affected, managing their claims quickly and efficiently.” 

For more information, visit the APCAS website or contact us. 

 

 


